International SOS Contact Numbers
International SOS provides 24/7 support for TRICARE Overseas Beneficiaries when they need urgent or
emergent care or request medical assistance.

Country Medical Assistance Toll Free Medical Assistance Regional Direct
Belgium 0800-80806 +(44) 20-8762-8133
Germany 0800-18-18505 +(44) 20-8762-8133
ftaly 800-785-795 +(44) 20-8762-8133

For a complete by-country listing of contact numbers in Europe,
visit www.fricare-overseas.com/contactUs/ContactEUR. himl.

Key Army Health Clinic Contact Numbers

Bavaria MEDDAC

Bamberg

TRICARE Service Center: DSN 469-7897/8375/7420, civilian 0951-300-7897/8375/7420

Patient Advocate: DSN 468-8272/7772, civilian 0951-300-8272/7772

Host Nation Patient Liaison: DSN 469-8960, civilian 0951-300-8960

After hours: To be connected to a patient liaison, call the MP station DSN 114, civilian 0951-300-8700 or 0851-300-114

Grafenwoehr

TRICARE Service Center: DSN 475-7152, civilian 09641-83-7152
Patient Advocate; DSN 475-1750, civilian 09641-83-1750

Host Nation Patient Lizisons: DSN 475-6416, civilian 0964 1-83-6416
After hours; Call the MP Station at DSN 114, civilian 09641-83-114

Hohenfels

TRICARE Service Center: DSN 466-4528, civilian 09472-83-4528

Patient Advocate; DSN 466-2738/2502, civilian 09472-83-2738/2502

Host Nation Patient Liaisons: DSN 466-4548/3602, civilian 09472-83-4549/3602

After hours; To reach a patient liaison, call the Installation Operations Center at DSN 466-2819/4519,
civilian 09472-83-2819/4595/4519

lesheim

TRICARE Service Center: DSN 467-5108, civilian 09841-83-5108

Patient Advocate: DSN 467-5114/5141, civilian 09841-83-5114/5141

Host Nation Patient Liaisons: DSN 467-4349, civilian 09841-83-4349

After hours: To reach a patient liaison, cali the MP Station at DSN 467-4565/4581, civilian 0984 1-83-4565/4581

Katterbach

TRICARE Service Center: DSN 467-2619/2677, civilian 09802-83-2619/2677

Patient Advocate: DSN 487-2141/2181, civilian 09802-83-2141/2181, cell 0162-296-8048

Host Nation Patient Liaison: DSN 467-2169, civilian 09802-83-2169, cell 0162-296-8049

After hours: To reach a patient iaison, call the MP Station at DSN 117 or DSN 467-38586, civilian 09802-83-3856

Schweinfurt

TRICARE Service Center: DSN 354-6638, civilian 09721-96-6638

Patient Advocate: DSN 354-6727/6580/6722, civilian 09721-96- 6727/6580!6722

Host Nation Patient Liaison: DSN 354- 7062/7016/6922 civilian 09721-96-7062/7016/6922

After hours: To reach a patient liaison, call the MP station at DSN 117 or 354-6708, civilian 09721-96-6708



Vilseck

TRICARE Service Center; DSN 476-2465/2455, civilian 09662-83-2465/2455

Patient Advocate: DSN 476-2438, civilian 09662-83-2438

Host Nation Patient Liaison: DSN 476-2439, civilian 08662-83-2438

After hours: Contact a patient liaison at DSN 114 or 476-3397/2490, civilian 09662-83-3397/2490

Heidelberg MEDDAC

Heidelberg

TRICARE Service Center: DSN 371-2362/2363, civilian 06221-17-2362/2363

Patient Advocate: DSN 371-2751, civilian 06221-17-2751

Host Nation Patient Liaison: DSN 371-2472/2993/2881/2753, civilian 08221-17-2472/2993/2881/2753
After hours: To reach a patient liaison, call the staff duty desk at DSN 371-2605, civilian 06221-17-2605

Mannheim

TRICARE Service Center: DSN 380-9505/9399, civilian 0621-730-9505/9399

Patient Advocate: DSN 371-2751, civilian 08221-17-2751 (located in Heidelberg)

Host Nation Patient Liaison: DSN 380-9534/9543/8777, civilian 0621-730-9534/9543/9777

After hours: To reach a patient liaison, call the Heidelberg staff duty desk at DSN 371-2605, civilian 06221-17-2605

Stuttgart

TRICARE Service Center: DSN 430-4013/4052/4282/7408/7398 or 0711-6804381

Patient Advocate: DSN 371-2751 or 06221-17-2751 (located in Heidelberg)

Host Nation Patient Liaison; DSN 430-4381, civilian 0711-680-4381

After hours: To reach a patient liaison, call the MP station at DSN 430-5262, civilian 0711-680-5262

Landstuhl Regional Medical Center and Outlying Clinics

LRMC and Kaiserslautern Military Community

TRICARE Service Center: DSN 486-6374/8234, civilian 06371-86-6374/8234

Patient Advocate: DSN 590-8326, civilian 06371-9464-8326

Patient Liaison: DSN 486-6801/7915/6309/8849, civilian 06371-86-6801/7915/6309/8849
After hours: Call DSN 486-8106/7184, civilian 06371-86-8106/7184

USAHC-Baumholder

TRICARE Service Center: DSN 485-6205, civilian 06783-6205

Patient Advocate; DSN 485-8572, civilian 06783-6-8572

Patient Liaison: DSN 485-6668/8750/8575/6831, civilian 06783-6-8668/8750/8575/6831

After hours: From off-post, call 067836-116 or call the MP station at DSN 116 or DSN 485-7546, civilian 06783-6-7546

USAHC-Livorno

TRICARE Service Center: DSN 633-7883, civilian 050-54-7883
Patient Advocate: DSN 633-7896, civilian 050-54-7896

Patient Liaison: DSN 633-7245/7485, civilian 050-54-7245/7485
After hours: Call the patient liaison at civilian 335-832-6778

USAHC-NATO

TRICARE Service Center: DSN 368-9516/8505, civilian 02-717-8516/8505

Patient Advocacy: DSN 368-9503, civilian 02-717-9503

Patient Liaison: DSN 368-8516, civilian 02-717-8516; (Alternate} DSN 368-9505, civilian 02-717-9505
After hours: Dial 100 from a civilian line or 112 from a mobile telephone

or call the Brussels Military Pclice at DSN 368-9769, civilian 02-717-9769



USAHC-SHAPE

TRICARE Service Center; DSN 423-5036/5037, civilian 065-445036/5037

Patient Advocate: DSN 423-5849, civilian 065-44-5849

Patient Liaison: DSN 423-5800/5854, civilian 065-44-5900/5854

After hours: Call the SHAPE Military Police at DSN 423-3333, civilian 065-44-3333 or
the Chievres Military Police at DSN 361-5301, civilian 068-27-5301

Vicenza Health Center

TRICARE Service Center at DSN 364-7294, civilian 0444-71-7294

Patient Advocate: DSN 638-9508, civilian 0444-61-9508

Patient Liaison: DSN 634-8384, civilian 0444-75-3300 or 0444-928-166

After hours: Call the patient liaisons at San Bortolo hospital at civilian 0444-75-3300

USAHC-Wiesbhaden

TRICARE Service Center at DSN 337-7191, civilian 0611-705-7191

Patient Advocate: DSN 337-73086, civilian 0611-705-7306

Patient Liaison: DSN 337-6010/7534, civilian 0611-705-6010/7534

After hours: To reach a patient liaison, call the MP desk at DSN 337-5096/5097, civilian 0611-705-5096/5097



